
introducing the

agent 500



Headset Features

• Robust construction
• Crisp clear sound
• Wideband 
• Clothing clip
• Headset hook

• Acoustic shock protection for receiver
• Spare foam ear cushion
• Spare voice tube
• 2 - 4 year repair/replace warranties
• CE approved

Adjustable headband

Clear microphone 
voice tube

Adjustable microphone boom

Anti-static shock
for microphone

Single earpiece 
and t-bar

270 degree rotation 
microphone

Rotatable earpiece

270°

The agent 500 is a single ear, medium use 
office/call centre headset

Headset Benefits
The agent 500 is a lightweight and robustly built headset. Designed specifically for 
low noise level call centres and offices, this headset delivers high end audio and 
sound quality. Both stylish and functional, the agent 500 provides wearing flexibility 
as well as interchangeable voice tube and ear cushion to promote hygiene. 

agent has become one of the fastest growing headset brands in the UK. Our 
cost effective, high quality headsets have enabled call centres and offices to 
experience higher levels of productivity and efficiency, which allows them to 
provide a better customer experience.


