
introducing the

agent W860



The agent W860 is a wireless DECT headset 
designed for intensive use around the office

Headset Benefits
The agent W860 is a single sided wireless DECT headset designed for intensive use 
in and around the workstation. With extra comfort, up to 150 metres wireless range 
and over 6 hours talk time, the W860 leaves you free to roam around the office so 
you can work more efficiently and never miss a call.

agent has become one of the fastest growing headset and telecoms brands in 
the UK. Our cost effective, high quality headsets and telephones have enabled 
call centres and offices to experience higher levels of productivity and efficiency, 
which allows them to provide a better customer experience. 

Headset Features

Second battery 
compartment for 
extra battery

Adjustable headset volume 
and mute functionVarious wearing styles; 

headband and 3 
earhook sizes included

• DECT/GAP technology
• 6.75 hours of talk time
• Online indicator
• Conference calling for up to 3 participants

• High standard of audio quality
• Range of up to 150 metres
• ‘Out of range’ indicator
• 2 year warranty

Battery level LED indicator

Noise-cancelling 
microphone

Auto or manual answer

Headset registration button

Headset charging cradle

Headset ‘On Charge’ LED

Headset ‘In Use’ LED

Base Unit Power LED

Answer calls whilst 
away from your desk


