Intelligent
Recording

Call Tracker

2, 4 or 8 Line Stand-Alone or Networked Call Recorder

No PC Required!

The Call Tracker from Intelligent Recording provides a
compact, Stand-Alone Call Recording Solution for
those wanting full-time recording on up to 8 lines
without the need for a host PC. It's the perfect
solution for a single location business, home office
user or for multi-location businesses wanting to
record branch locations, yet store and manage
calls centrally.

The Call Tracker is available in 2, 4 or 8 line
configurations (for larger requirements please see
the Call Tracker Plus). The device ships with an 8 GB
SD card that allows up to 560 hours of storage on the
device, longer term storage is enabled by setting a
network drive location for automatic back-up using
the Call Tracker Manager software, using this option
extends your storage to meet Vvirtually any
requirement (1TB drive will store 70,000 Hours)

Cloud Services

Optionally, calls can be stored directly on our
hosted cloud server. The Cloud Services package
not only provides access to your recordings from
anywhere, but also provides detailed reports and
the added ability to be notified via text or email
when certain events occur.

Multi-Location Environments

The Call Tracker is a perfect solution for the
multi-location business. Using the optional Call
Tracker Logging software, a multi-location
operation can poll devices to centrally store
recordings to a central drive on their internal
network to enable centralized storage and
management of calls across a wide network of
locations.

The leader in cost-effective true digital call recording
www.usbcallrecord.com




Management Software

Call Tracker Manager

The Call Tracker comes with Call

Tracker Manager Software that
allows you to interface to the Call

Tracker via your Local Area Network
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and review the calls stored on the
Call Tracker. Calls can be played —
directly from the Manager Software

:
Managers.

((((((((

or transferred to your PC for storage
and review with the included XTR

Call Manager software.

Key Features

> Live Call Monitor

> Caller ID , search by Caller ID or Number Dialed

> SMDR Integration, allows for search by extension

> Optional Auto-Announcement Greeting, inform callers

> Start/Stop Recording Using DTMF Controls

> Manager Alert of Calls In or Out to Specific Phone Numbers
> Track unanswered calls, ring times and line status

> Power Status & device tampering reporting

> Upgrade system firmware remotely
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The leader in cost-effective true digital call recording
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Call Tracker
Networked Mode

Calls can be listened to and
managed from PCs connected to LAN

United States, Canada, Mexico,

Central & South America

Tel: +1 (800) 930-8135

email: USSales@irl-recording.com

United Kingdom, EU and Rest of the World
Tel: +44 (0) 1909 512 148

email: EUSales@irl-recording.com

www.usbcallrecord.com
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